REGISTER ONLINE

REGISTER ONLINE

Rentals must be registered
online through Geo Permits by
the owner or property
manager. Once the
application is filled out, the
Community Development
Admin will review the
application and verify the
application.

GET STARTED
INDIANOLAIOWA.GOV/1010

Rental Housing Registration

Procedure and Process

Rental properties within the city limits of Indianola must be registered and inspected every two years (unless
otherwise stated on your rental certificate). Owners or their designated agent are required to register these
properties. Rental properties include non-owner occupied units, even those that are occupied by family members
who are not the owners. Please use this graphic as an overview of the rental registration and inspections process.
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PAY FEES

Once verified, the applicant
will receive an email
instructing them to pay their
application fee.

Application fees are based off
of the number of units and
buildings on the property.

SCHEDULE
INSPECTION

SCHEDULE INSPECTION

After fees are paid, the applicant will
need to request an inspection
through Geo Permits. Once the
request is submitted, the inspector
will review and schedule a date and
time. The applicant will receive a
confirmation email with the
inspection date and time. Please
remember that a minimum 24-hour
notice is required by the State of
lowa to all tenants. An representative
must be present at the inspection.

REPORT AND
CERTIFICATION

REPORT AND CERTIFICATION

An inspection report will be available and
sent via email within 1-week of the
inspection. If failed, all discrepancies and
timelines to address discrepancies will be
noted on the report. A reinspection must be
scheduled by the applicant through Geo
Permits after all items are addressed.

If passed, a rental certificate will be
generated and emailed to the applicant by
Geo Permits. Rentals will need to be
recertified based on the expiration date
generated on the certification.





