Mahaska Commumication Group

February 1, 2019
Dear MCG Customer,

Thank you for being part of the MCG family. We love our customers and our communities and
appreciate you choosing MCG to serve your Internet, TV and phone needs.

We formed Mahaska Communication Group in 2000 to serve you better than other providers were
serving you and that continues to be our mission. From that commitment in 2000, we have delivered.
We have built a Fiber-to-the-Home network that delivers GREAT Internet, TV and voice services, at
reasonable prices, with outstanding service from local experts.

You currently subscribe to one of our Digital Television products. We wanted to notify you of price
changes that will go into effect March 1, 2019.

Individual Prices 0Old Price New Price
Digital Basic $33.00 $35.00
Digital Choice $86.00 $91.00

We continue to negotiate with our service providers to ensure we provide you with the best value
possible.

Even with these changes, MCG products and prices are some of the least expensive AND the best
product choices for Internet, TV and phone, while providing you with World Class Customer Service.

Thanks for choosing MCG. We love serving you! If you have questions, please give us a call at 641-676-
1000, stop into our office at 210 South D Street or check out our website at www.mahaska.org.

Sincerely,

St Bourtl”

Steve Burnett
Assistant General Manager

210 South D Street - PO Box 1038 - Oskaloosa, |IA 52577 - 641/676-1000 - mcginfo@mahaska.org



