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All non-emergency
city offices will be closed
THURSDAY & FRIDAY, NOVEMBER 25 & 26
THURSDAY & FRIDAY, DECEMBER 23 & 24
FRIDAY, DECEMBER 31

Brush Facility Closes
for the Season

						

- Alexandra Stoddard

Mayor
Pam Pepper
(515) 962-5300

ppepper@
indianolaiowa.gov

Complete information on page 41.

Beggars
Night

SATURDAY,
OCTOBER 30
6:00 - 8:00 pm
Drive carefully
and watch for
Trick or Treaters!

No Burning
Ordinance

No open burning is
allowed within city limits.
All exceptions must be
granted a permit by the
Fire Department.
Call (515) 961-9405

is published quarterly
by the City of Indianola, Iowa.
It is mailed free of charge
to every mailing address
in the 50125 zip code.
Additional copies are available
at Indianola City Hall,
the Indianola Public Library
and the
Indianola Activity Center.
Kathy Kester, editor

kkester@indianolaiowa.gov

DISCRIMINATION POLICY
The City of Indianola assures that no person shall on the grounds of race, color, national origin, sex, age, and disability
be excluded from participation in, be denied the benefits of, or be otherwise subjected to discrimination
under any City of Indianola service, program, or activity.
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“When you leave a beautiful place,
you carry it with you
wherever you go.”

SUNDAY, NOVEMBER 21

Indianola Magazine
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We all need to keep Indianola beautiful…

To me, Indianola has always been special. It is a “right size” community where
we are not too big nor too small. A place that cares about its citizens and
works to better its surroundings. A city where citizens can take ownership of
an idea and run with it and in the end makes it better for all of us. The recent
public art murals are a great example of citizens coming up with an idea and
running with it. And, in the end, all of us benefit!
I am grateful for the property owners and the local artists who have shared this
beauty with Indianola over the years. The recent ones, especially, have added
color, vitality and warmth to our town. To me, it not only positively impacts our
citizens, but also all of our visitors. I always want Indianola to be known as a
great place to live, work and play. We have made great progress on this front,
and these murals have added greatly to our community. And, hopefully, our
visitors are taking notice too!
I’m also grateful for the Keep Indianola Beautiful committee who have worked
hard for years to do what their name says. Hometown Pride is another group
that is working toward this cause. And, the most recent city commission,
Indianola Public Arts Commission, has also been working to bring art (the
interactive kind too!) and beauty to our community. Volunteers make a
difference – thank you!
When we work collectively, we build a better community. This summer a group
of citizens were concerned with the Square and organized a Square Clean-Up
Project. Another group were concerned about some weeds in a city park, and
a citizen took it upon himself to pick the weeds and make the park look better.
Kudos and thanks to all who participated.
I have participated in several Indianola Clean-Up Days. Sometimes, it is nice to
take a break from the normal routine and spend some quality time outdoors
looking for garbage and surprising finds! I would invite you to do the same
and help keep Indianola beautiful. Find ways to make not only your space
beautiful, but look for ways to make public spaces beautiful as well. We,
collectively, leave an impression. Visitors notice when a town takes pride in
itself. Instead of posting on Facebook, take ownership of the concern and
make it better! If you spot something, please say something by contacting me,
one of our council members, or by calling/emailing City Hall. Our team will
work hard to properly address the issue.
When we work together, we build a better and more beautiful community.
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City Manager Report

Ryan J. Waller
City Manager
(515) 961-9410
rwaller@
indianolaiowa.gov

Over coffee one of these last weekends, my wife and
I were sharing in our disbelief that September is here
and that the summer is essentially behind us. This
talk of disbelief transitioned quickly into reminiscing
about the great times that our family had these last
few months. Not surprisingly, most of the memories
were about the times spent with family and friends
here in Indianola - attending a parade, shopping on
the Square and at other local businesses, catching a
performance at DMMO, visiting the Warren County
Fair, and literally living at the balloon field for the
Classic.
All of this takes a lot of time, passion, hard work and
love for our community to coordinate. Accordingly,
our gratitude is owed to the many individuals who
dedicate so much time and talent towards providing
our community with so much – thank you.

There are great things happening in Indianola.

“ALONE, WE
CAN DO SO
LITTLE;
TOGETHER,
WE CAN DO
SO MUCH.”
HELEN KELLER

Similarly, the dedicated City Staff remained busy this summer making sure that:
•
•
•
•

•

Our facilities like the pool and the library were open,
clean, and safe.
Our parks and trails were maintained and enjoyable.
Our community was safe and protected.
Our community’s economic development efforts
continued their upward and positive trend.
Although the City is on pace to issue the same
number of building permits in 2021 as we did in 2020,
so far this year the City has issued permits worth $28.5
million in valuation (compared to $25.1 million in valuation
for all of 2020). This is great news for us all!
Our investment in Indianola’s important infrastructure
like sewers and roads continued:
•
The East Iowa extension project, which was funded
50% by a grant and provides several economic
development benefits for our community, was
completed on-time.
•
The Square Reconstruction project, which replaces
and upgrades 70 to 100+ year old infrastructure,
commenced in June and as of the writing of this
article is ahead of schedule.
•
Major repairs were completed on
South R Street, between the 900 and 1300 blocks,
as well as other roads in our community.
•
The Water Resource Recovery Facility construction
project, which will be among the first wastewater
treatment facilities in Iowa to meet the state’s
new nutrient removal requirements, is about 50%
completed and as of the writing of this article,
remains under budget.
•
The Valley Place reconstruction project,
which will reconstruct the road from North 1st
Street to North Jefferson Way, began at the end of
August and is scheduled to be completed by the
beginning of November (weather permitting).

And I would be remiss if I did not highlight that much of
the above was the result of our award-winning budget, our
incredible credit score (one of the best in the Metro), and our
community’s low property tax rate (as highlighted in the table
at right).
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Council Member Report

As we look ahead to next year, our investment into
Indianola will continue when we take the following
projects from the planning and engineering phase
into the construction phase:
•
Reconstruction of West Boston, between F and D
Streets. Funding for this entire project is coming from
the Federal Government.
•
The paving of South K Street, south to W 17th.
•
Reconstruction of Hillcrest Avenue, between North
4th Street and North 14th Street, to include the
replacement of the driving surface, storm-sewer
infrastructure, sidewalks on one side of the road, trees,
improved trail crossing, and a new trail head.
•
Continuation of the Streetscape project to the other
sides of the Square.
While there is much to share on the work the City team is
doing to better serve you, unfortunately space is limited
here. To learn more, please follow us on social media, visit
the City News or Project Updates sections of our website
(indianolaiowa.gov), or feel free to call or visit me at City
Hall (110 N. 1st Street - (515) 961-9410)

The Square Reconstruction Project, known as Streetscape, is underway and coincides with
the County’s Justice Center construction. Warren County owns the land in the center of the
Indianola square. When this location was first chosen by the county for the site of the new
Justice Center, the planned footprint (size of the building) was going to take up less land. The
original intent was a three story building that would create more vertical space and not use
as much of the land area for the building. Things changed, namely construction cost, and so
the plans had to be altered. This created a larger footprint (area of the ground needed for
the building) and that is where we are today. I believe the County Supervisors have done the
best they can in accommodating what the voters of Warren County authorized them to do.
The Justice Center is not a City project! These projects happening at the same time allows for
necessary infrastructure replacements, some that are applicable to the Justice Center project,
to move forward and shortens the total square construction time to three years rather than
four years.

Greg Marchant
Council Member
At Large
(515) 491-1006

gmarchant@

I’ve mentioned replacing infrastructure, which is one of the key elements of the Streetscape
indianolaiowa.gov
project. What do we mean when we mention infrastructure? These are necessary items
that we don’t see such as: 1) water lines, where we will replace old 4” lines with 8” lines. This will not only allow residents
and businesses on or around the Square to have a more dependable water source, but will also provide an adequate water
supply for fire protection, 2) storm water pipes that are undersized, misplaced (didn’t offer a cohesive flow to remove
storm water), and worn out will be replaced with larger pipes to move storm water more efficiently away from buildings
and off the Square, 3) sanitary sewer piping size and efficiency upgrade, and 4) streets and sidewalks that will be more
pedestrian friendly and be designed to help with the below ground infrastructure mentioned.
While the underground portion of this project is extremely important, the above
ground improvements will make our town Square more attractive, in addition to
the aforementioned pedestrian safety. Some of those improvements will include
wider sidewalks, streets that will include permeable pavers that will assist in
better removal of storm water away from buildings and concrete surfaces, shorter
pedestrian crosswalks (distance from sidewalk to sidewalk), benches, trees, more
efficient streetlights, and new signage. One item that needs some additional
explanation as it relates to this project is monuments. In this case we are not
building statues but are incorporating directional and identification signage, such
as an archway that says “The Square” along with other signage, so visitors can
easily find the Square and support our local businesses. In all of my years living
in Indianola, some 58 years now, I’ve always heard our downtown area called The
Square. I hope this information is helpful as people continue to see the progress
taking place on our Square. The Streetscape project is currently in Phase 1 with the
anticipated completion date of this Phase in November.

One [Streetscape] item
that needs some additional
explanation as it relates to
this project is monuments.
In this case we are not
building statues, but are
incorporating directional and
identification signage,
such as an archway that says
“The Square” along with
other signage, so visitors can
easily find the Square and
support our local businesses.

Another recent happening in our City is the conversion of Buxton, Howard,
and the Square from one way traffic to two way traffic. I’ve heard many positive
comments related to this change that includes an entirely new perspective when driving north on Buxton and viewing
the Des Moines Metro Opera building, Simpson College campus, and the treasure of Buxton Park. Other comments have
referenced less confusing traffic flow and a reduced thoroughfare mentality of drivers, which ultimately have made these
streets safer.

A major project currently under construction is our new WRRF (Water Resource Recovery Facility) that is replacing our
old sewer plant. This plant will be one of the first of its kind in the State of Iowa and is being built to address new regulations
for control that will be mandated by the IDNR (Iowa Department of Natural Resources) for facilities all across the State. We
will be on the front end of these requirements while many other communities will be undergoing expensive changes to their
systems to be in compliance. The WRRF will be a major asset for our community.
We have several housing developments that are in the construction, planning, or exploration phases. This will help the
growth of Indianola which will aid in the attraction of additional commercial development. The new comprehensive plan,
recently enacted, helps define the type of growth throughout the city.
The city council and staff have worked hard to make positive things happen in Indianola. The council is the policy maker
and establishes the plans for the city staff to execute. Ryan Waller, our City Manager, has assembled quality/knowledgeable
people to implement these plans. The council has always asked Ryan and staff to offer options for the planning process so
that the council is making informed and factual decisions. It has truly been a pleasure for me to work with the other members
of council, our current Mayor, Pam Pepper, and Ryan Waller along with the balance of this City’s dedicated employees.

city of indianola • indianolaiowa.gov • 515.961.9410
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CITY OF INDIANOLA MAYOR AND CITY COUNCIL
Mayor
Pam Pepper..................(515) 962-5300

4th Ward Council Member
Greta Southall..............961-9410

ppepper@indianolaiowa.gov

gsouthall@indianolaiowa.gov

1st Ward Council Member
John Parker, Jr..............961-8117

At Large Council Member
Greg Marchant.............(515) 491-1006

jparker@indianolaiowa.gov

gmarchant@indianolaiowa.gov

2nd Ward Council Member
Bob Kling.......................961-0622

At Large Council Member
Heather Hulen..............961-9410

bkling@indianolaiowa.gov
3rd Ward Council Member
Gwen Schroder.............961-9410

gschroder@indianolaiowa.gov

hhulen@indianolaiowa.gov
Meets 1st Mondays at 6:00 pm &
3rd Mondays at 6:00 pm
Study session
3rd Mondays at 7:00 pm
City Hall Council Chambers

CITY OF INDIANOLA DIRECTORY
Indianola City Hall

Indianola Public Library

8:00 a.m. - 5:00 p.m.
110 N. 1st Street • P.O. Box 299
(515) 961-9410
www.indianolaiowa.gov

961-9418 • 207 N. B Street
mpatrick@indianolaiowa.gov

City Manager
Ryan Waller

Parks & Recreation
Indianola Activity Center

Library Director
Michele Patrick

961-9420 • 2204 W. 2nd Ave

rwaller@indianolaiowa.gov

Parks & Recreation Director
Doug Bylund

City Clerk / Finance Director
Andy Lent

dbylund@indianolaiowa.gov

alent@indianolaiowa.gov

Park Shop

Deputy City Clerk
Jackie Raffety

Board of Adjustment
Meets 1st Wednesdays at 6:00 pm
Wes Sharp • Renee Soldwisch
Bill Mettee • Amy Mitchell • Lee Bash

Civil Service Commission
Stephen Stark • Kerry Przbylski
Jason Trotter

Indianola Public Arts
Commission
Meets 4th Thursdays at 6:00 pm
Grant Darrah • Laurel Halstead
Kim Guilford • Dan Anderson
Monica Weinman • Tim Wilson

Hometown Pride Committee
Amy Duncan • Heidi Levine
Emily Roush-Bobolz
Staci Scheurenbrand
Jessica Schneider • Josh Weitzel
Monica Thompson
Michelle Holland-Sheraden
Mindy Blanchard
Katherine Newcomer

Library Board of Trustees
Meets 2nd Tuesdays at 5:30 pm
Andrew Brittingham
Colleen Willmott • Cyd Dyer
Melanie Hundertmark
Emmett Konrad
Thomas Smith • Sally Van Dorin

Street Department

Human Resources Director
Courtney Silliman

961-9415 • 706 N. 6th St
Public Works Director
Akhilesh Pal

csilliman@indianolaiowa.gov

apal@indianolaiowa.gov

Community Development

HELPFUL

Chamber of Commerce
111 N. Buxton St 117............... 961-6269
Farmer’s Market
Kathy Deangelo.................... 961-4727

Veterans Memorial
Aquatic Center

IOOF Cemetery
1202 S Jefferson Way......... 961-3909

cdissell@indianolaiowa.gov

961-9422 • 714 W. Detroit
Open June - August
See website for specific dates.

Landfill
South Central Iowa.............. 462-3083

Fire Department

Water Pollution Control

961-9405 • 110 N. 1st
Fire Chief
Greg Chia

961-9416 • 11870 Hoover St
Water Pollution Control
Superintendent
Rick Graves

961-9430 • 110 N. 1st
Community & Economic
Development Director
Charlie Dissell

gchia@indianolaiowa.gov

rgraves@indianolaiowa.gov

Police Department
961-9400 • 110 N. 1st
Interim Police Chief
Brian Sher

bsher@indianolaiowa.gov

Parks & Recreation
Commission
Meets 2nd Wednesdays at 6:00 pm
Kathy Turnball • Chris Goodale
Joel Hoger • Drew Brazie
Kerry Koonce • Kate Walton

Planning & Zoning
Commission
Meets 2nd Tuesdays at 6:00 pm
Josh Rabe • Sarah Ritchie
Bob Ormsby • Al Farris
Misty Soldwisch • Erin Freeburg
Jeromy Pribil

Sustainability Committee
Meets 2nd Thursdays at 8:15 am
Rita Bresnan • Kari Carney
Anita Christensen • Tim Diebel
Al Farris • Kathie Farris
Betsy Freese • Bob Freese
Steve Gray • Bill Howard
Jim McClymond • Jim Mikulanec
John Pauley
Jon Vernon • Margaret Vernon
Amanda Zwanziger

Veterans Memorial Building
Commission
Don Babcock • Bob Greener
Don Sandy • Jessica Credidio
Brad Green

961-9425 • 810 N. 6th Ave

jraffety@indianolaiowa.gov
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BOARDS AND COMMISSIONS

Indianola Brush Facility
1800 West Iowa Ave
Open Spring thru Fall
See website for specific dates.
Thursdays.............................. 12 - 7pm
Saturdays.............................9am - 4pm
Sundays.................................. 12 - 4pm

INDIANOLA MAGAZINE | FALL, 2021

Hazardous Waste
Metro Waste Authority (Bondurant)
.................................................... 967-5512
Post Office
201 W. 1st Ave........................ 961-5976
Public Transit
HIRTA........................................ 877.686.0029
Recycling Program
City Hall.................................... 961-9410
Stray Animals
Humane Society................... 961-7080
Sheriff (after hrs).................. 961-1122

RESOURCES
Trash/Refuse Haulers
TRM Disposal......................... 962-2014
Waste Connections............. 265-7374
Waste Management............ 800.989.2783
Wiegert Disposal.................. 641.764.2389
Utility Companies
Cable TV/Internet
IMU Fiber............................. 961-9444
Mediacom............................ 800.332.0245
Call Before You Dig
Iowa One Call..................... 811

INDIANOLA
MUNICIPAL UTILITIES
BOARD OF TRUSTEES

Chairperson
Adam Voigts................. (515) 238-5488
Vice-Chairperson
Deb Richardson ...........(515) 344-6270
Board Member
Lesley Forbush.............. (515) 421-2082
Board Member
Mike Rozga.................... (515) 961-7042

Local Telephone Service
IMU Fiber............................. 961-9444
CenturyLink...........................866.642.0444
Warren County Fair
During Fair week ................. 961-5861
Year round ............................. 961-6687
Campground info ............... 961-6687

District 1 Supervisor
Aaron DeKock........................ 961-1028
District 2 Supervisor
Crystal McIntyre..................... 961-1029
District 3 Supervisor
Darren Heater......................... 961-1030

WARREN COUNTY
DEPARTMENTS
Warren County Offices
8:00 a.m. - 4:30 p.m.
301 North Buxton St
(515) 961-1020

Board Member
Lori Smith ..................... (515) 961-7913
Meets 2nd Mondays at 5:30 pm &
4th Mondays at 5:30 pm
City Hall Council Chambers

INDIANOLA
MUNICIPAL UTILITIES
IMU Customer Service Center
8:00 a.m. - 5:00 p.m.
210 W. 2nd Ave • P.O. Box 356
(515) 961-9444

www.indianola.com
To apply for service,
see our website, call 961-9444,
or visit the service center.
Call 961-9444, ext 3, for billing.
IMU is the city’s electric, water,
and fiber service provider.
These services are billed monthly
along with the city’s sanitary sewer,
storm water and recycling services.
General Manager
Chris DesPlanques................ 962-5301

cdesplanques@indianolaiowa.gov
Electric Superintendent
Mike Metcalf............................ 962-5305

mmetcalf@indianolaiowa.gov
Fiber Superintendent
Kurt Ripperger....................... 962-5283

Gas
MidAmerican.........................888.427.5632
Emergencies..........................800.275.5743

WARREN COUNTY
SUPERVISORS

kripperger@indianolaiowa.gov
HR & Finance Director
Chris Longer............................ 962-5302

clonger@indianolaiowa.gov
Utility Services Supervisor
Elisha Brown........................... 962-5308

ebrown@indianolaiowa.gov
Water Superintendent
Lou Elbert................................ 962-5330

lelbert@indianolaiowa.gov

www.warrencountyia.org
Assessor................................. 961-1010
Attorney................................. 961-1014
Auditor.................................... 961-1020
Bd of Supervisors............... 961-1001
Clerk of Court
Civil Court............................. 961-1027
Small Claims........................ 961-1042
Conservation......................... 961-6169

www.warrenccb.org
E911 Admin............................. 961-1093
Emergency Mgt ................... 961-1108
Engineer.................................. 961-1050
Env. Health.........................961-1074
General Relief....................962-5132
G.I.S........................................... 961-1176
Health Svcs (DHS)............... 961-1074
Human Res............................. 961-1001
Information Tech. (IT)....... 961-1192
Mental Health........................ 961-1068
Nutrition.................................. 961-1003
Recorder................................. 961-1089
Sheriff ...................................... 961-1122
Treasurer
Property Taxes.................... 961-1110
Motor Vehicle...................... 961-1111
Driver’s License.................. 961-1144
Veterans Affairs................... 961-1045
Zoning/Planning.................. 961-1060
IMPACT Community Action
Partnership............................. 961-2543

LOCAL STATE PARKS
Banner Lakes at Summerset
13084 Elkhorn Street
Park Ranger............................. 961-7101
Shooting Range..................... 961-6408
Lake Ahquabi
16510 118th Avenue
Park Ranger............................. 961-7101
Reservations....................................877.427.2757
iowastateparks.reservaamerica.com

city of indianola • indianolaiowa.gov • 515.961.9410
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Board & Commission Members Needed
APPLICATIONS AVAILABLE ONLINE

Welcome, New Team Members!

Our employees are our most valuable assets in our mission to provide residents with high-quality services.

The City of Indianola has ten boards and commissions to advise the City Council, plus an additional board to oversee Indianola Municipal
Utilities. These groups are vital to the success of the community. They can perform in-depth research of issues pertaining to the city and
provide recommendations to the Council. Boards and commissions shape public policy and contribute to the quality of life of residents in
Indianola.
Members of our boards and commissions bring a broad range of experience, expertise and ideas to the table when assisting with various
issues. The members are a communication channel between elected officials, staff and the community. Volunteering to serve on a board
or commission is one way for citizens to get involved with their city government.
.

BOARD OF ADJUSTMENT

LIBRARY BOARD OF TRUSTEES

This Board reviews applications for variances (zoning setbacks, lot
area, off street parking, etc.), rules on special uses and structures
listed, and listens to/decides upon appeals or administrative
decisions. The Board consists of five members who serve 5-year
terms.

This Board has charge, control and supervision of the Library,
its appurtenances, fixtures, rooms, and personnel.
The Board consists of seven members serving six year terms.

One opening effective July 1, 2022

The commission consists of honorably discharged soldiers,
marines, airmen or coast guard members who manage and control
the Veteran’s Memorial Aquatic Center and establish rules and
regulations for management. The Commission consists of five
members serving 3-year terms.

CIVIL SERVICE COMMISSION
The commission administers the civil service procedure and is
involved in the hiring process for the Fire and Police Department as
specified by code. The commission consists of three members that
serve 4- year terms.
One opening effective April 1, 2022

HOMETOWN PRIDE COMMITTEE
The committee’s mission is to bring neighbors together to build
a sense of community, create and improve public amenities, and
celebrate what makes our hometown great. The board consists of
eleven members who serve 2-year terms.
Two openings effective July 1, 2021

IMU BOARD OF TRUSTEES
This Board manages and controls the city’s waterworks, electric,
light and power plant and also provides telecommunication
services. The Board consists of five members serving 6-year terms.
One opening effective July 1, 2022

PUBLIC ARTS COMMISSION
Comprised of nine residents who shall encourage the cooperation
and coordination of projects in the field of arts that will enhance
the cultural level of the arts in the community.
One opening effective immediately

Miranda Chadwick
Part Time
Parks & Recreation
Assistant

Connor Skultety
Parks Operations
Specialist

Katelyn Byrd
Police Clerical

Treyton Nixon
Police Officer

Jon Scott
Police Officer

Drew Stever
Police Officer

Jill Burrell*
Firefighter/
Paramedic

Mark Butcher
Firefighter/
Paramedic

Dwayne Graham*
Firefighter/
Paramedic

Chris Settles
Firefighter/
Paramedic

Reed Smith
Firefighter/
Paramedic

Joe Colby
Part Time
EMS/Paramedic

MEMORIAL AQUATIC CENTER COMMISSION

PARK AND RECREATION COMMISSION
This commission advises City Council on the needed facilities to
provide open spaces such as parks, playgrounds and community
facilities for other forms of recreation. It oversees city programs
and encourages other programs for the leisure time of the City
residents of all ages. The commission consists of six members
serving 3-year terms.

*CONGRATULATIONS!

Two openings effective July 1, 2022

PLANNING & ZONING COMMISSION
This commission is qualified by knowledge or experience to act
in matters pertaining to the development of the City Plan. The
commission consists of nine members who serve 5-year terms.
Two openings effective immediately, and one opening effective
July 1, 2022.

SUSTAINABILITY COMMITTEE
Reviews options to become a “greener” community and reduce the
city’s carbon footprint.

HUMAN RELATIONS COMMISSION
Fosters the use of the procedures and programs of the Iowa
Civil Rights Commission and increases awareness, understanding
and appreciation of diversity, equity and inclusion within the
community.
Seven openings effective immediately.

TO JILL BURRELL AND DWAYNE GRAHAM
WHO HAVE BEEN PROMOTED FROM PART-TIME
TO FULL-TIME STATUS!

Ready to Join the Team?
View current job listings and sign up for job alerts at
indianolaiowa.gov/jobs

City Employees Reach Service Milestones
5 Years

15 Years

Fire Chief Greg Chia
Water Pollution Control Superintendent Rick Graves
Water Pollution Control Apprentice Blake Henry
Library Technical Support Specialist Jody Ross
Firefighter/Paramedic Kayla Schark

Police Sergeant Justin Keller
Parks & Rec Marketing Coordinator Kathy Kester

20 Years
Public Works Foreman Matt Anders
Police Lieutenant Rob Hawkins

10 Years
Police Detective Luke Buhrow
Library Director Michele Burkhart-Patrick

Fire Training Captain Aaron Hurt
Named 2020 Employee of the Year

Fire Chief Greg Chia, Aaron Hurt,
City Manager Ryan Waller
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Hurt was awarded Employee of the Year at the Annual Awards Banquet in June.
Also nominated for the award were
Tim Little, Community Development
Kelsey Purdy, Library
Erik Elwell, Streets
Kevin Crawford, Water Pollution Control
Jackie Raffety, Internal Services
Congratulations to all for your outstanding contributions to the city!
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Community Development
The City is Required to Adopt a Rental Housing Code.
What Does it Mean?
Rental Inspection Program
With numbers coming in for the 2020 Census, the City of Indianola has surpassed a population of 15,000.
Iowa Code 364.17 “City Housing Codes” requires cities with a population over 15,000 to adopt a residential
rental code. The code includes minimum requirements such as implementing frequent rental inspections,
a complaint process, and certifying rental properties. Citizens and members of the rental housing
community can expect an ordinance to go into effect in early 2022.

Certification of Rental Properties
As required by Iowa Code, rental properties and units will need to be certified prior to renting/leasing units.
Registration will occur through the City of Indianola Community Development Department. Certificates will
be granted following inspection so long as the property and units are in compliance with the adopted rental
housing code.

Inspections
Also required is the implementation and execution of a frequent inspection program. Inspections will be
conducted by the Code Enforcement Officer. Property owners/managers of rental housing will schedule a
date for the inspector to come and inspect the property, while giving tenants notification at least 24 hours
in advance, as required by state law. It is anticipated that regular inspections will happen once every two
years.

Complaint-Based Inspections
Lastly, a complaint-based inspection procedure is required by state code. Tenants will have an opportunity
to report a complaint or concern to the Community Development Department. The complaint will also be
routed to the Property Owner/Manager. Complaints will need to be addressed in a timely manner and a
complaint-based inspection may be conducted.

TAKE THE SURVEY!
Are you a tenant or landlord within the City of
Indianola? Do you sell investment rental housing
properties within the City? We want your input!
The City of Indianola is collecting responses and
input from the Rental Housing Community.
Learn more about the program or take
the survey by visiting our website:
www.indianolaiowa.gov/1010/Rental-Housing

Did you know that it is the responsibility
of abutting property owners to maintain the sidewalk
in a safe and hazard-free condition?

It is also the responsibility of the abutting property owners to repair,
replace or reconstruct all defective sidewalks.
The following characteristics are considered when determining if a
sidewalk is defective:
• Vertical separations equal to three-fourths inch or more.
• Horizontal separations equal to one inch or more.
• Holes or depressions equal to three-fourths inch or more and at least
four inches in diameter.
• Spalling over 50 percent of a single square of the sidewalk with one or
more depressions equal to one-half inch or more.
• Spalling over less than 50 percent of a single square of the sidewalk
with one or more depressions equal to three-fourths inch or more.
• A single square of sidewalk cracked in such a manner that no part
thereof has a piece greater than one square foot.
• A sidewalk with any part thereof missing to the full depth.
• A change from the design or construction grade equal to or greater
than three-fourths inch per foot.

Abutting property owners can be held liable for injuries
and other damages caused by defective sidewalks or
failure to maintain the sidewalk in a safe and hazard-free
condition.

City of Indianola

(515) 961-9430
comdev@indianolaiowa.gov

As you begin your fall yard
maintenance this year, please
remember that it is the duty of
all property owners having trees
abutting or overhanging any public
property, including streets, alleys,
and sidewalks, to:
•Keep all trees pruned so that
the lower branches are not less
than eight feet above sidewalks
and sixteen feet above streets
and alleys.
•To maintain all trees to not
interfere with the visions of
drivers or vehicles approaching
any intersection, street, or alley.
•To keep all trees trimmed so
they do not obstruct streetlights
or traffic signs/signals.
•To remove or prune all limbs of
trees that are or may become
damaging, dangerous, or a
potential nuisance to abutting
property.
•To remove all dead or dying
trees from private property that
is considered dangerous to the
public from falling limbs.
The Indianola Brush Facility
accepts trees and branches from
residents.

Have more questions?
Connect with us through
phone or by email!

Tree
Maintenance
Requirements

This includes the removal of snow and ice from the sidewalks within 48
hours of such an event.

Contact Us!

Community Development
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Sidewalk Maintenance
Requirements

Concrete Spalling

For more information on the
Brush Facility, see pages 40-41, or
visit https://www.indianolaiowa.
gov/323/Brush-Facility.

Citizen Action Steps
If you notice
(1) a sidewalk that may be defective or not maintained in a safe or hazard-free condition,
(2) or a tree that is in need of some maintenance,
please contact the Community Development Department at (515) 961-9430,
or file a complaint at:
https://www.indianolaiowa.gov/FormCenter/Public-Service-Request-Forms-12/
Request-Complaint-Notification-Form-81
city of indianola community development • indianolaiowa.gov • 515.961.9430
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Indianola Fire Department
RESPONDING WITH INTEGRITY,
SERVING WITH COMPASSION
Our Mission: To protect the lives and property of the residents of Indianola

Fire Prevention Week
October 3 - 9, 2021
The Public Safety Open House will
be Thursday, October 7, at the
Fire Station and Police Department,
from 6:00 p.m. until 8:00 p.m.
The National Fire Protection
Association (NFPA), has named the
theme for this year’s fire protection
week “Learn the Sounds of Fire
Safety!” The program this year
works to educate everyone about
the different sounds the smoke and
carbon monoxide alarms make.
Knowing what to do when an alarm
sounds will keep you and your family
safe. When an alarm makes noises –
a beeping sound or a chirping sound
– you must take action.

Indianola Police Department
INTEGRITY • PROFESSIONALISM • DEDICATION
The mission of the Indianola Police Department is
to work in partnership with our community to protect life and property,
and enhance the quality of life in our city through excellence in policing.

Staffing News
The Indianola Police Department has recently hired and sworn in three officers.
Officers Jonny Scott and Drew Stever have completed their Field Training and
have been assigned to the Patrol Division.
Officer Trey Nixon graduated from the Iowa Law Enforcement Academy on
August 20. After completing the field training program, he will also join the
Patrol Division. With these three new officers, the department now has twentyone sworn personnel.

New Equipment

The Indianola Fire Department has received new apparatus.
Truck 334 is a Sutphen aerial that arrived in early September. It has a 75-foot,
mid-mount aerial ladder. The primary role of a fire department aerial is rescue,
ventilation and building access. In addition, the fire suppression abilities of the
nozzle at the end of the aerial ladder will make the department’s fire response
capabilities much more versatile and aggressive.

Staffing News

The fire department has hired five new full time Firefighter/
Paramedics. Please welcome Jill Burrell, Dwayne Graham, Mark Butcher,
Chris Settles and Reed Smith. Jill and Dwayne have worked for the department
part-time as Firefighter/Paramedics. Mark, Reed and Chris will begin paramedic
training this autumn. (See photos page 9.)
The recruits recently completed the Warren County Fire Academy. Following
paramedic training, they will begin to respond to calls on a probationary status
as they gain experience. During their probationary period they are teamed in
the field with experienced Indianola firefighters and medics. This brings the fire
department full time staffing to 5 firefighter/paramedics for each of the three
divisions, supplemented with part-time staff.

Drive Safely

School is back in session.
In addition, autumn months will bring
later sunrises and earlier sunsets. The
Indianola Fire Department asks all
drivers to use extreme caution when
driving residential streets at any
time of day. Please also use extreme
caution when driving in school zones
and when approaching school buses.
Remember that extracurricular
activities in the mornings and
evenings may mean children are
present even outside of normal
school hours. Be prepared for
younger children who may suddenly
dart into a street or for older children
walking along unaware while being
distracted by mobile phones.

Meeting the Needs of a Growing Community
The community of Indianola continues to grow. Calls for service to the fire department continue to increase every year.
The department’s staffing needs are rapidly increasing, as well as changes in our organizational structure.
15 years ago, a combination fire department of volunteers, part-time-staff and a few full-time staff served the community
well. The requirements today to properly protect the community are making the move towards more full time staff,
working 24 hour shifts, a necessity.
With your help, the fire department will continue to make the changes necessary to continue our Mission Statement of
protecting the lives and property of the residents of Indianola.
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city of indianola fire department • 515.961.9405

Officer Jonny Scott was sworn in at
the August 16 City Council meeting.

Officer Trey Nixon was sworn in
by Mayor Pam Pepper at the
September 7 City Council meeting.

YOU’RE INVITED TO THE

Public Safety
Open House
Thursday, October 7
6:00 - 8:00 pm

Indianola
Fire Station
and Police
Department

OATH OF OFFICE

I do solemnly swear
that I will support
the Constitution of the United States
and the Constitution of the State of Iowa,
and that I will faithfully and impartially,
to the best of my ability,
discharge all the duties of Police Officer
of the City of Indianola, Iowa,
as now or hereafter required by law.

110 N. 1ST STREET

Officer Drew Stever was sworn in at
the August 16 City Council meeting.

Door to Door Sales
If you live inside the city limits, chances are you have encountered someone at your door selling
some type of goods or services.
Anyone conducting door-to-door sales (within our city limits) must be registered with the city
and have a permit. Please remember to ask the seller to see their permit. The permit has to have
the seal of the City affixed to it and a hand-written signature. Please call the Police Department
if you have issues.

city of indianola police department • 515.961.9400
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I ND I A NOLA’S

TRICK OR TREAT NIGHT IS
SATURDAY, OCTOBER 30
6:00 - 8:00 PM

WANTED
LIVE ASH TREES
Thank You to those who have chosen to
Treat & Save Their Ash Trees
Call Doug Blakely, your local certified arborist,
for an Ash Tree Inspection.

515-240-6600

TEXT DOUG
BLAKELY
or call 515-961-2593 to leave a message

15
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indianola public library • indianolaiowa.gov/832/Library • 515.961.9418

GET READY FOR
10-DIGIT DIALING

My Color Theme

used nationwide to reach the National Suicide Prevention and Mental Health Crisis Lifeline, starting
July 16, 2022. You must continue to dial 1-800-273-TALK to reach the Lifeline until July 16, 2022.
In order for 988 to work in the 515 area code, mandatory 10-digit local dialing will be implemented. You will
need to dial the area code for all local calls starting on October 24, 2021.

What will be the new dialing procedure?
your area code that are currently dialed with seven digits.
Anyone with a telephone number from the 515 area code will need to make a change from 7-digit local
dialing to 10-digit local dialing.

When will the change begin?
Beginning October 24, 2021, you must dial 10 digits (area code + telephone number) for all local calls. On
that your call cannot be completed as dialed. You must hang up and dial again using the area code and the
7-digit number.
Beginning July 16, 2022, dialing “988” will route your call to the National Suicide Prevention and Mental Health Crisis Lifeline.
Tired of data caps, contracts, and hidden
What will you need to do?
fees? Then come experience the IMU
Fiber difference.
Call
us today
schedule
In addition to changing the way you dial local calls, all services, automatic
dialing equipment,
or other
types of to
equipment
that are
FREE installation!
to be reprogrammed
to complete calls to 10-digit numbers. Some
programmed to complete calls to 7-digit local numbers will needyour
and security systems or gates, speed dialers, mobile or other wireless phone contact lists, call forwarding settings, voicemail services
IMU
Fiber advertising
providesmaterials,
hometown
and other similar functions. Be sure to check your website, personal and business
stationery,
personal and
service
and
support,
business checks, contact information, your personal or pet ID tags, and other such items to ensure the area codequick
is included.
installation times, and serves over
What will remain the same?
2800 of your local businesses &
neighbors.
• Your telephone number, including current area code, will not change.
•
•
•
•

The
speed, service, and
What is a local call now will remain a local call regardless of the number of digits
dialed.
You will continue to dial 1+ area code + telephone number for all long distance calls.
reliability you deserve.
You can still dial just three digits to reach 711 (relay services) and 911 (emergency services).
Any 211, 311, 411, 511, 611, or 811 services can still be reached by dialing their three-digit codes.

961-9444
support@imufiber.com
Who may you(515)
contact
with questions?

www.imufiber.com

If you have any questions regarding information provided in this notice, please call IMU Fiber
at 515-961-9444 or access www.indianola.com for more information.
You can also visit the FCC website at https://www.fcc.gov/suicide-prevention-hotline.

Connect
with the
BEST!
It’s time you experience the
IMU Fiber difference.
Call us today to schedule
your FREE installation.

Over 3000 Indianola homes
& businesses have
already made the
connection to IMU Fiber.

No Data Caps
No Contracts
No Hidden Fees

Internet, TV & Phone
Hometown Service
Local Support

The speed, service, and reliability you deserve.
(515) 961-9444

support@imufiber.com

www.imufiber.com
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Indianola Parks and Recreation
Offices located at the Indianola Activity Center, 2204 W. 2nd Avenue (Hwy 92 West)
(515) 961-9420 • Email: parkrec@indianolaiowa.gov
Office Hours Mon-Fri 8 am - 5 pm, except Thursday 9 am - 5pm

BOB’S
BOB’S CUSTOM
CUSTOM TROPHIES
TROPHIES AND
AND INDIANOLA
INDIANOLA PARKS
PARKS AND
AND RECREATION
RECREATION PRESENT
PRESENT

Children ’s Costume Party

Saturday, October 30 • 10am - Noon
on & around the indianola town square

WHAT ARE YOUR COVID-19 PROTOCOLS
AND POLICIES?
Policies will vary, please see individual activities for specific
details. CDC guidelines will be followed for the health and
safety of participants and staff.

WHAT IS YOUR REFUND POLICY?

thank you !

Unless otherwise noted, refunds/credits will gladly be given
as long as your refund request is made by 5:00 pm on the
business day prior to the start of the program, less all costs
already incurred. Any time after that date, a pro-rated refund/
credit will only be granted for illness, medical reasons or other
unavoidable circumstance. Physician’s written verification
required. Must make request within 7 working days.

costume contest sponsors

bob’s custom trophies,
pital,
all creatures small animal hos
ic,
clin
ary
erin
indianola vet
and kindness pet clinic!

WHAT IS YOUR CANCELLATION POLICY?
We reserve the right to cancel a program or activity that does
not meet the minimum number of participants.

REGISTRATION REMINDERS

10:00 am
10:00 am
10:15 am
10:30 am
10:45 am

Dog Costumes		
Any Mix of Ages (OF PEOPLE)
Ages 3 & under 		
Ages 4-6 			
Ages 7-10 			

Best Costume
Best Duo or Best Group
Cutest or Most Creative
Scariest or Most Creative
Scariest or Most Creative

balloon artist jonathan may • Big wheel & giant trike races
bobs custom trophies glow-in-the-dark tattoos • boo-ti-ful pictures by cassandra mosher
cauldron toss • community 1st credit union train & mascot, dollar dog
bag toss & selfie station at the creators collab • halloween tattoos • inflatables
knia -krls big red radio • mccoy true value hardware bingo & popcorn • mcdonald ’s cookie walk
mini golf sponsored by indianola pediatric dentistry • isu extension grab & go kit
optometric associates pin the eye on the monster • pageturners bookstore story time at 11:30am
pizza ranch fishing for prizes • studio fusco card coloring • taco johns tortilla toss
treasures fine jewelry pumpkin toss • wicked witch ring toss
warren county conservation animal furs & display

RESIDENT/NONRESIDENT FEES
Registration fee discounts will be given to people who live
within the city limits of Indianola, because residents make
a significant contribution to the financing and operation of
the department through property taxes. Nonresidents (those
who live outside city limits) pay regular program fees.

PLEASE NOTE:
Participants in any program assume full responsibility for
any risk, implicit or direct, by participation in said activity
or utilizing facilities. You are advised that the City does not
provide medical insurance covering injuries to participants.

ATTENTION ACTIVE PARTICIPANTS
By their very nature, many Parks & Recreation programs
involve body contact, substantial physical exertion, emotional
stress, and/or use of equipment, which represents a certain
risk to users. Our recommendation is to check with your
physician prior to participating in these activities.

Trick or Treat at the Following Businesses

PHOTOGRAPHS
Photographs may be taken by our staff at activities and
events, including The Zone. These are for department use and
may be reproduced in city publications and on our website. If
you have concerns about your child being
photographed, please let us know.

TO OUR PARTICIPANTS WITH SPECIAL NEEDS
If you need special accommodations for program
participation, please contact our office by phone or in
writing. We are waiting to serve you.

THE INDIANOLA KEY CARD: LOW INCOME FEE ASSISTANCE PROGRAM
The Key Card program is designed to open doors to recreation for children who could not otherwise afford it.
By using the Key Card, the holder is eligible to receive up to $100 per child per year to be applied to many Parks & Recreation
classes, events and programs. Pool passes are also available at a reduced rate.
Eligible families and/or individuals qualify for and receive a FREE identification Key Card at one of the following agencies:

IMPACT Community Action Partnership
110 N. Howard
(515) 961-2543

line up by the big red radio - corner of howard & ashland

so many fun, free activities !!

• Participants’ age must fall within age requirements by the
program’s beginning date.
• Participants are not registered until payment is received.

Central Iowa Community Services Warren County Office
1007 S. Jefferson Way • (515) 961-1068

Costume Contest schedule

to our

Warren County Health Services
301 N. Buxton, Suite 203
(515) 961-1074

Adorn
Affinity Bridals
Brickhouse Tavern
Copper + Fringe Beauty Co
Crimson Anchor
Crouse Cafe
Embark Ink
Feed & Foster
Funaro ’s Deli
Horizon Nails
Indianola Glass Creations
Indianola Vision Center
KNIA - KRLS Radio Station
Lula Belle Designs
McCurdy Family Chiropractic
Mishmash Eats Bake Shoppe
Odds & Ends 88 Cents and Up Store
On The Rocks
Optometric Associates of Warren Co.
Pageturners Bookstore

Pamela ’s Place
Roots
Roots Reclaimed
Salem Connection
Soul Full
Stitching Place
Studio Fusco
The Corner Sundry
The Creator ’s Collab
The Groggy Dog
The Local Vine
Tiny Tots to Teens
Treasures Fine Jewelry
Uncommon Grounds
UpperCuts
Warren County Abstract
Welcome Home
West Hill Brewing Company
Willow Moon Apothecary
Winn ’s Pizza & Steakhouse

Media Sponsor
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Parks & Recreation | Bringing Fun to Life

FREE, thanks to our sponsor!

ruoY etaerC

It’s simple! We provide the fun (toys and equipment), you provide the child and supervision!
This drop-in program is a perfect opportunity for the little ones to burn off some energy
while parents have an opportunity to connect. Free wifi available.
Days: Wednesdays
Time: 10:30 am - Noon
Dates: October 13 - March 9 (No play date on December 22 or 29)
*Closed on days when Indianola schools are cancelled due to inclement weather.
Age: 1 year - Preschool, with adult supervision
Location: Indianola Activity Center

B notxuB

McVay Trail
December 15 January 15

No need to wait for darkness
to find these stars!
Hike along the McVay Trail
between 9th and 15th Streets to see
if you can find 30 different stars!
The stars are all different sizes and colors.
Please leave the stars where you find them for
others to enjoy. A fun way for the whole family
to get outside and enjoy the crisp winter air!
Share your photos
on Facebook or Instagram
#indystarsearch

Friday, December 17
6:30 - 8:00 pm
Indianola Activity Center
2204 W. 2nd Ave (Hwy 92)
ALL INDIVIDUALS WITH
SPECIAL NEEDS,
AND THEIR FAMILIES,
CHAPERONES,
RESPITE PROVIDERS
OR SCL WORKERS ARE
INVITED
TO ATTEND.

FREE ADMISSION
Thanks to our sponsor, McDonalds of Indianola

Buxton Bouquets
Saturday, October 16 • 10-11 am
Join City Horticulturist Angie Buchanan at Buxton
Park to harvest fall blooms before the beds are
cleaned out and the park is readied for winter.

Bring hand shears or
pruners and a vase
or container with
water in it for the
stems you will
cut.

Touring
the
Traditions
Indianola’s Annual

Tour of Homes
Friday,November 5
6:30 - 8:00 pm

& More!

FRIDAY THRU SUNDAY

DECEMBER 10-12

INDIANOLA ACTIVITY CENTER • 2204 W. 2ND AVE (HWY 92)

Gloves are
optional.
You will have an hour
to choose and harvest
your blooms.

NO PRE-REGISTRATION NECESSARY!
ALL AGES WELCOME!
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FREE ADMISSION
THANKS TO OUR SPONSOR,
MC DONALDS OF INDIANOLA!

INDIVIDUALS WITH SPECIAL NEEDS, AND THEIR
FAMILIES, CHAPERONES, RESPITE PROVIDERS
OR SCL WORKERS ARE INVITED TO ATTEND.

Visit our FaceBook page
for details and ticket
information!
@ indianolatourofhomes
indianola parks & recreation • indianolaiowa.gov • 515.961.9420
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Magicamp
with Lee Cole
Abracadabra!
Magicamp is for anyone who likes to
have fun! You’ll learn how to entertain
and amaze your friends, family, and
classmates with magic that you can
do anywhere, at any time and for
the rest of your life. Join professional
magician Lee Cole for a fun Saturday
morning at the Indianola Activity
Center. All magic materials provided.
Has your budding magician attended
Lee’s camp before? No worries! Lee
will help them perfect their tricks and
also challenge them with a different
and perhaps more advanced routine.
Program# 6667
Fee: $47 ($42)
Day/Date: Saturday, November 13
Time: 9:00 am - noon
Age: 7 - 15 years
Min/Max: 6/20
Location: Indianola Activity Center,
Registration Deadline: Friday,
November 5, or when full

Babysitting Clinic
Do YOU have what it takes to be a first-class babysitter?
In this class presented by Iowa State University Extension and Outreach you will
learn your responsibilities as a babysitter, what parents expect, how to care for
infants and young children, age-appropriate activities, safety, and how to handle
emergencies. Open to boys and girls in 5th grade and above.
The registration fee includes a workbook, childcare resources, and snack.
Participants who attend all three sessions will receive a certificate of
participation. Each participant needs to bring a baby doll and a children’s toy for
use in class.
Non-4-H members must complete a 4-H medical form and bring it to the first
day of the babysitting clinic. The form can be downloaded from the registration
page of our website.
Program# 6665
Fee: $36 ($31)
Days: Tues - Thurs
Dates: October 26-28 Time: 4:00 - 6:00 pm
Age: 5th Grade & up
Min/Max: 4/10
Location: Warren County Extension Office, 200 W. 2nd Ave (Hwy 92)
Registration Deadline: Tuesday, October 19, or when full

FREE AFTER-SCHOOL PROGRAM
O F F E R E D B Y I N D I A N O L A PA R K S & R E C R E AT I O N

MONDAYS & THURSDAYS • 3:20-5:00 PM
Now - April 21, 2022
Indianola Middle School Cafeteria

Skulls
Friday, January 7 • 7pm
Animal skulls can tell us so much
about how that animal lived,
what it ate, if it was a predator or
prey, and how the animal saw
(or smelled or heard) the world!
In this class our friends at Warren
County Conservation will give you the
opportunity to look at and touch real
animal skulls.
You’ll put on your detective hats to
discover information about the
different skulls and identify them
from those clues. Then you will
create some skulls of your own!
Fun for the whole family!
This activity is free, but register with
Warren County Conservation
by Wednesday, January 5th at
(515) 961-6169
or visit www.warrenccb.org.
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VIDEO GAMES • DODGEBALL • STUDY TABLE
THEME DAYS • MINUTE TO WIN IT CHALLENGES
CRAFT PROJECTS • CONTESTS
HEALTHY SNACK • FITNESS • RELAYS • GIANT GAMES
NINESQUARE IN THE AIR • EZ ROLLERS
GIANT TRIKE RACES • BOARD GAMES • & MORE!
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A Chance to Dance			

Here is your chance to have fun and learn some of the most
popular dances done at receptions and parties.
Join instructor Steph Steveson to learn ballroom classics like the
Waltz, club favorites like the Swing and Two Step, popular line
dances and more! Partners are encouraged, the fun is guaranteed!
Program # 6653 Min/Max: 12/20
Day/Date: Thursdays, October 28 - November 18
Time: 6:30 - 8:00 pm
Age: 18 & over
Location: Indianola Activity Center
Fee: $58 ($53)
Registration Deadline: Thursday, October 21, or when full

Dinner Delights
Take away some of the holiday stress by assembling tasty
dinners in advance at our Dinner Delights Freezer Meal Party!
Dinner Delights takes care of everything you will need
including the menu planning, shopping and prepping. They
come fully loaded with pre-chopped vegetables, Penzey
Spices, and all the goods to make 6 freezer meals:
1.
2.
3.
4.
5.
6.

Enchilada Stuffed Chicken
Sweet and Spicy Bacon Wrapped Chicken
Sausage and Pepper Skillet Mac
Italian Meatballs and Cheesy Polenta
Baked Pumpkin French Toast with Streusel Topping
Corn Chowder

Two registration options:
3 servings of 6 meals • 6 servings of 6 meals
Both options are a great deal to save you time and
provide awesome meals for your family!
Day: Sunday, November 7
Time: 3:00 - 4:30 pm
Age: 18 & over			
Min/Max: 4/25
Location: Indianola Activity Center, Buxton Room
Registration Deadline: Monday, November 1, or when full

#

# Meals

Fee NR /(Res)

6654

3 servings x 6 meals

($115) $110

6664

6 servings x 6 meals

($225) $220

F R E E

C O N C E R T

S E R I E S

TUESDAY TUNES & TREATS
Hosted by Indianola Parks & Recreation
with dessert courtesy of Indianola Hy-Vee

Pre-registration is not necessary for these concerts, just come and enjoy!

Gina Gedler &
Ben Hagen
Tuesday, October 26
2:00 pm

Robert Deitch
Tuesday, November 16
2:00 pm

Indianola Activity Center
2204 W. 2nd Avenue (Hwy 92W)

Indianola Activity Center
2204 W. 2nd Avenue (Hwy 92W)

Participants assemble their own meals, which means you
can tailor the spices or ingredients so your family will eat
them! Just bring containers or a cooler to take the meals
home. And boom...dinner is served!

AFTERNOON

Deep Midwest

Tuesday, October 19 • 1:00 - 2:00 pm
Indianola Activity Center
Robert (Bob) Leonard, author of Deep
Midwest and host of daily radio programs
on KNIA/KRLS, notices and captures in
his writing many small things we value. His
insightful thought-provoking poems and
heart-felt prose bring laughter and sympathy
amid appreciation for what we take for
granted. Bob’s a regular contributor to the
New York Times, Kansas City Star, and Des
Moines Register regarding agricultural and environmental issues.
He lives outside Knoxville with his wife, Annie, and they have
two children.
Bob will talk about his writing process and what inspired him.
Copies of Deep Midwest will be available and Bob will stay for a
book-signing.
This program is free but reservations are required.
Please register for program #6636 online or call 961-9420 by
October 18th to reserve your spot.
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Pathways to Freedom:
Iowa’s Underground Railroad
Tuesday, November 9 • 1:00 - 2:00 pm
Indianola Activity Center

Some of Iowa’s earliest settlers
played an important role in the
underground railroad which
helped thousands of enslaved
men, women, and children find
the road to freedom. Learn
about these local heroes and
helpers who were part of Iowa’s
Underground Railroad with Gale
Brubaker, Executive Director of
the West Des Moines Historical
Society. The WDMHS is located
at the historic Jordan House
Museum, the only Central Iowa
location on the John Brown Freedom Trail that’s open to the
public. Find out more at www.wdmhs.org

Jazz vocalist Gina Gedler & Ben Hagen on keyboard
return for an encore after last fall’s
performance on the terrace.
They will share the sounds of
Billie Holiday • Etta James • Adele • Peggy Lee
Patsy Cline • Van Morrison • Barbara Streisand
Judy Garland • The Beatles

Robert is a singer/songwriter, born in Iowa and
honed in Nashville. He is currently a music row staff
writer, with over 20 songs that have been cut by
other artists. His meaningful, image filled songs
provide the listener a vivid story experience.
His voice can be described as blue collar smooth,
yet gritty....like a fine bourbon, with a hint of gravel
dust. Think Chris Stapleton meets Vince Gill.
Robert has shared the stage with:
Thomas Rhett • Trent Tomlinson • Kendell Marvel
Zane Williams •Jamie Lynn Wilson • Porter Union
Reverie Lane • Rick Monroe

Concert sponsored by

Concert sponsored by

This program is free but reservations are required.
Please register for program #6673 online or call 961-9420 by
November 8th to reserve your spot.
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Programs for Active Older Adults 50+
Indianola Activity Center • 2204 W. 2nd Avenue (Hwy 92 W) • (515) 961-9420

OPEN 8:00 AM - 5:00 PM • MONDAY - FRIDAY
The Indianola Activity Center provides a welcoming environment where our community’s adults
age 50 or better can engage in a healthy and active lifestyle and enhance their quality of life.

All activities are free unless
noted, and there is currently
no membership fee.
Suggested donation $2/week.

Exercise Classes

(Drop in - no registration necessary)

Current CDC COVID-19
guidelines will be observed.

Weekly Programs
Bingo

Yoga
Mon/Wed/Fri 8:00 - 9:00 am
Bring mat, towel and water bottle

Every Friday • 1:00 pm - 3:00 pm
Bring your pennies.

Thank you to bingo sponsors!

Stretch & Strengthen
Exercise (video class)

3rd Fridays

Mon/Wed/Fri 9:00 - 10:00 am
Good Samaritan Society
4th Fridays

Senior Exercise (video class)
Tues/Thurs

A gentle workout that can be
done sitting or standing. Good for
mobility & balance.

Line Dancing
Tues/Thurs

Vintage Hills

8:00 - 8:30 am

Card Games
Bridge
Tues & Thurs 1:00 - 4:00 pm
Hand & Foot
Mondays • 10:00 am - Noon

Craft Corner

Stop by our entryway to check out
or return jigsaw puzzles! Available
during regular office hours.

Wednesdays • 9:00 am - Noon
Bring your own projects, supplies,
tools, etc. and work in the
company of other crafters.

Need a Ride
to the Activity Center?
		

Call HIRTA Public
Transit
1-877-686-0029
or visit
www.ridehirta.com

Cribbage
Mon & Wed • 12:00 - 3:00 pm

Game Day
Wednesdays • 1:00 pm
Join others to play Skip Bo,
Rummikub & more!

Mondays • 1:00 pm
Chinese tile game. Beginners
welcome.

Wednesdays at 1:00 pm
All equipment provided.

Computer Lab
Free public computers
available Mon/Thurs/Fri
during regular office hours.

Fitness Room
2 treadmills, exercise bike,
Cardio-Fit, TV & professional scale

Pool/Snooker Room
Cues available, or bring your own.

Stay Informed
Visit the Active Older Adults page
at indianolaiowa.gov

•
Sign up for Text Alerts at
https://tinyurl.com/y5e389lp
•
Follow us on FaceBook

•
Call (515) 961-9420 to be
added to our email list.

F I N D IND IA NO L A PA R K S & R EC R EA T I O N O N F A C EBOOK !
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Free drop in class for adults 50 or better.
Resistance bands will be provided free
of charge by Athletico Physical TherapyIndianola.

Fridays • 9:30 - 11:30 am
Share patterns & tips with other
knitters.

Mah Jongg

Improving strength and balance is the
most effective way to prevent falls and
decrease risk of injury. Resistance bands
are an excellent tool to keep muscles strong
and improve posture. Resistance bands
are perfect for those beginning an exercise
program and can be adjusted to make any
routine more difficult.
Come join us to learn exercises to improve
balance and strength of upper and lower
body.

Knit Wits

8:30 - 10:30 am

Jigsaw Puzzle Exchange

Tuesdays 10:30 - 11:30 am
October 26 - November 16
Indianola Activity Center

All building visitors must
check in at the front window
with Parks & Rec staff.

Pickle Ball

Stretch, relax, breathe, move,
laugh! Gentle workout improves
balance, flexibility, strength,
stamina, bone density, calmness
& breathing.

Functional Bands Class with
Athletico Physical Therapy

ME DI C A R E PA RT D

50+ Trip: Night of Lights

Open Enrollment
October 15 - December 7

Get into the spirit of the season with a festive tour
of holiday lights!

SHIIP Can Help

We’ll start our evening in Altoona to tour the more
than 100 magical light displays that make up Jolly
Holiday Lights, the annual Make-A-Wish Iowa
fundraiser. Then we’ll take a scenic route through
Ankeny and Beaverdale to enjoy some of the most
popular neighborhood displays.

Comparing plans saves $$$

Every year between Oct 15-Dec 7, persons with Medicare
Part D have the opportunity to review their drug plan
during open enrollment. This review is a good check for
2022 costs and coverage.
SHIIP (Senior Health Insurance Information Program)
volunteer counselors are available for a confidential,
unbiased and free review.
Changes in coverage take effect January 1, 2022.
Assistance with prescription drugs is available
to those with limited income and savings.
SHIIP counselors can help
with applying for these benefits.

Your registration fee covers transportation and
admission to Jolly Holiday Lights. Trip departs
from and returns to the Activity Center. Exact
return time may be dependent on traffic and
crowds.
NO REFUNDS AFTER REGISTRATION DEADLINE.

Make an appointment
to see a volunteer
SHIIP counselor at the
Indianola Activity Cent
er
2204 W. 2nd Ave (Hwy
92)

515-962-5375
Leave a message with
your contact information
,
and a SHIIP counselor wi
ll be
in touch with you
to set up an appointme
nt.

Program # 6672
Min/Max: 10/12 Age: 50+
Day/Date: Wednesday, December 8
Depart Indianola Activity Center: 5:00 pm
Return to Indianola Activity Center 8:00 pm
Fee: $30 ($25)
Registration Deadline: Wednesday, December 1, or
when full

indianola parks & recreation • indianolaiowa.gov • 515.961.9420
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Youth Coed Basketball Leagues
Adult volunteer coaches will teach basketball skills through
practices and games. The program will emphasize
participation, teamwork, and sportsmanship. Whether you
are just starting or have played for a few years, there is a
place for you on a team!
Program fee includes team t-shirt. All players registered by
the deadline are guaranteed a spot on a team. After the
deadline, there are no guarantees.
Practices will tentatively begin the 1st week of January with
practices and games on Mondays, Tuesdays or Thursdays
(two weeks of practices, four weeks of games).
When registering your child, please consider coaching
or finding a family member or friend who can assist with
coaching. We are looking for enthusiastic adults who enjoy
helping children learn in a positive environment.

Adult 5-on-5
Full Court Basketball Leagues

Game Days

6662

3rd-4th Grade

Mon/Tues/Thurs

6663

5th-6th Grade

Mon/Tues/Thurs

*

* IMPORTANT NOTE FOR LAST MINUTE REGISTRATIONS
Please note that in person and phone registrations will
be taken through Wednesday, November 24, while online
registration will be continue through Sunday, November 28.
Online registration is available for existing accounts only;
new accounts cannot be created online.

Adult Indoor Bags/Cornhole League
Grab a friend and join this 6-week indoor league! The everpopular bags/cornhole game is moving indoors! Prizes will
be awarded to top finishers. Teams will play a best of three
matches with double headers scheduled each night.
***Must be 18 years old to participate.
7 week season followed by a single elimination tournament.
BYOB is allowed, provided no glass bottles and no liquor.
Responsible beer consumption will be allowed. Waiver for
each league participant needs completed before first night
of league play. Waiver available on registration website.
Program # 6666
Min/Max Teams: 6 teams/12 teams
Age: 18 & up
Dates: Play tentatively begins Thursday, January 13
Game Days: Thursdays
Game times: 5:30 pm, 6:15 pm, 7:00 pm, 7:45 pm
Location: Indianola Activity Center
Fee: $55/team (2 players/team)
Registration Deadline: Monday, January 4, 2022
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Get your basketball team together and join our winter leagues.
Games are self-officiated to keep the registration fee low.

Day: Sundays		
Dates: January 9- March 20
Min/Max: 4/8 teams per league Age: 18 years & older
Game Times: Noon to 8:00 pm
Location: Wilder Elementary School Gym
Registration Deadline: Wednesday, December 22,
			
or when league is full
Fee by December 22: $190/team
Fee after December 22: $225/team
Program #

League

6660

A League

6661

B League

Don’t have a team?

Times: 6:00 - 8:30 pm
Registration Deadline: Sunday, November 28*
Fee by Sunday, November 28: $67 ($62)
Fee after November 28 (if league is not yet full): $82 ($77)
Program # Age Division

Half Price Trees

Email Brandon DeCook
at bdecook@indianolaiowa.gov to be added
to the list of players looking for teams.

Chicometrics
This popular deep muscle-toning program develops
muscular tone and skeletal strength so you look good and
feel great. Measure your progress! After only 3-4 one-hour
sessions, you can expect to trim as much as
1 to 2 inches from the hips, thighs, and abdominal areas. No
impact based with isotonic and isometric principles for fast
toning results. Also great for helping with aches and pains.
Bring a bottle of water and mat if you have one. Mats are
available at class for those who don’t.

Indianola Residents
The Indianola Community Trees
Committee is generously offering
discounted trees this fall to residences
inside the city limits of Indianola.
Limit of 2 trees per household. Quantities are limited.
Trees may be purchased through Indianola Parks &
Recreation by calling (515) 961-9420.
Last day to order trees is Wednesday, October 13.
Trees will be available for pickup
at the City Greenhouse at Pickard Park
from 8:00 - 9:30 am on Saturday, October 16.
Prices shown below are the homeowner’s share
of 50% of the cost of the tree,
with the Tree Committee picking up the remainder.

Fee

Dates

6632

$42 ($37)

October 25 - December 8
No class November 24

6668

$42 ($37)

January 10 - February 21

6670

$42 ($37)

February 23 - April 6

STORM/SNOW CANCELLATIONS
There will be no Parks & Recreation
youth or adult activities
when school is dismissed early
or canceled for the day due to winter storms.
Cancellation decisions for evening activities
are not made until after 4:00 pm, to allow for
Iowa’s quickly changing weather conditions.
Please call (515) 961-9420 after 4pm
and press “1” for cancellation information,
or sign up to receive text updates at
https://tinyurl.com/y5e389lp

Blake Field House & Upper Walking Track
Indianola Community Youth Foundation determines public availability.
Check for updates at www.icyf23.com, FaceBook & Twitter

Granny Basketball
Paula Schultz, (515) 961-8383
Women 50 & up are invited to play basketball using rules from the
1920’s - no running or jumping allowed! New players welcome any
time during the year and no experience is necessary

I-Run Warren County Track Club
irunwc@gmail.com • Tristan Grover • 515-303-0306
Warren County youth in grades 1-12. Affiliated with USA Track & Field
Season: April - July

Indianola Baseball, Inc.
www.indianolalittleleague.org
Little League baseball practices, games and tournaments;
AAU practice and tournaments for ages 5-16

Indianola Basketball Association
www.ibaleague.com • information@ibaleague.com
Competitive AAU basketball program open to Indianola boys &
girls, 3rd - 8th grade

Indianola Girls Fastpitch Association
www.indianolafastpitch.org
indianolafastpitch@gmail.com
Competitive softball program for elementary and middle school

Tree Variety

Price

Height

Bald Cypress

$25

2-3’

Hackberry

$45

5-6’

Northern Catalpa

$25

7’

Northern Pecan

$33

2-3’

Serviceberry

$23

3-4’

www.indianolasoccertribe.com
8-week soccer seasons for ages 4-18 offered spring & fall

Sweet Gum

$45

4’

Indianola Volleyball Club

Tulip Tree

$25

4’

White Oak

$33

3-4’

Days: Mondays & Wednesdays Time: 7:00 - 8:00 pm
Min/Max: 12/25
Age: 16 years & older (unless accompanied by an adult)
Location: Indianola Activity Center, 2204 W. 2nd Ave.

#

Other Recreational Opportunities

Indianola Mat Tribe
www.indianolawrestling.com
Wrestling program for K-6 grades, Nov - Feb

Indianola Soccer Tribe

Sarah Christensen • 515-339-5771
indianolavolleyballclub@gmail.com
Competitive volleyball program for 2nd - 11th grade
Affiliated with USA Volleyball.
Tryouts: October/November
Season: Dec-April

Indianola Youth Football League
www.indianolayouthfootball.com
Competitive tackle football for older elementary & middle school

Indianola Youth Trap Team
www.facebook.com/indianolatrap
indianolatrapteam@gmail.com
Competitive shooting program for students in grades 6-12

Indianola YMCA Youth Swim Team

Indianola Dog Park
Located at Downey Memorial Park
1 mile south of Warren County Fairgrounds,
1710 South K Street

Open Daily Dawn-Dusk.
Water available 4/15 - 10/15.

Annual Permits Required
($25 per dog)
To Purchase Your Dog’s Annual Permit,
bring proof from your veterinarian that your pet’s
rabies and distemper/parvo vaccinations are current
to the Parks & Rec office,
2204 W. 2nd Avenue (Hwy 92).

https://www.teamunify.com/ymca-2165
We practice year round, ages 6-18, can join any time

Two Rivers Martial Arts
Roger Netsch • (515) 247-1947 • roger.netsch@trma.us
(515) 442-0604 • www.tworiversmartialarts.com
Tae Kwon Do classes for ages 4 - adult

Warren Amateur Radio Society
Rich Rogers at (515) 669-3017
Ham Radio Operator education & collaboration

Warren County Izaak Walton League
www.warrenikes.com • Craig McIntyre (515) 229-7418
Trap, archery & rifle ranges, hiking trail, hunter safety education course

Warren County Conservation Board
www.warrenccb.org • (515) 961-6169
Nature activities for the whole family

indianola parks & recreation • indianolaiowa.gov • 515.961.9420
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Indianola Activity Center

ROOM RENTALS
2204 W. 2nd Avenue (Hwy 92 W)

•
•
•
•
•

Until further notice, the following restrictions are in place
due to COVID-19
When the Activity Center is open to the public, the Buxton Room will be available for rent.
If the building is closed to the public, rentals are canceled.
Events are limited to 96 people.
An extra $150 fee for cleaning and disinfecting after the rental will be passed on to the
customer.
Renter must follow CDC guidelines for any meals or food served.
Renter must follow CDC guidance regarding safety measures to prevent spread of
COVID-19.

Buxton Multi-Purpose Room
Capacity 96* (* usually 200, but reduced due
to COVID-19 mitigation; this may change over
time)
Your rental fee includes: 5’ round folding tables
that seat 6-8 people, folding chairs, rectangular
tables, lectern and public address system,
projector screen (projector not included) and
full kitchen with coffee maker. Renters provide
their own table service, table cloths & chair covers,
cooking utensils, etc.
AVAILABILITY
Saturday, Sunday & City Observed Holiday
Available Hours: 8:00 am - Midnight
Advance Reservations: up to one year

Key Pick Up
The renter is responsible for making arrangements
to pick up a key from the Indianola Parks &
Recreation office during regular office hours.
Deposit Returns
Until further notice, all deposits will be refunded
by check. This process can take up to 3 weeks.
Payment Due
All rental deposits and fees are due at the time the
reservation is made.

COSTS
Rental Deposit: $200 no alcohol/ $400 if alcohol
will be present (beer, wine or champagne only)
• The rental deposit is non-refundable if the
reservation is canceled.
• All or part of the rental deposit may be used
to pay for any damages caused during the
rental.
• The amount of the rental deposit in no way
limits the monetary amount of damages for
which the renter may be responsible.
Rental Fee: $300 no alcohol/ $500 if alcohol will
be present (beer, wine or champagne only)
Cleaning Fee: $150

#1 Guest Rated

#staylocal

515-961-0051 · hotelpommier.com
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Forms of Payment
American Express, Discover, MasterCard, Visa,
Diners Club, check, or cash.
Cancellation Policy
If a rental reservation is canceled, then the rental
deposit will not be refunded.

Let Me Help You

Save Money

on Your Home Purchase
or Refinancing

However, if the rental must be canceled due to
COVID restrictions, then all fees and deposits will
be refunded.

CALL FOR A FREE QUOTE TODAY!

515-422-4227

Call the Parks & Recreation office at 515-961-9420 to check availability.
Visit our website for complete details and terms of use.
2500 W. 2nd Ave, Suite 4 • Indianola, IA 50125
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Disclaimer: Loan approval and rates are dependent upon applicant’s credit, collateral, financial history, and program availability at the time of
origination. Program and rates are subject to change without notice and may or may not be available at the time of loan commitment or lock in.
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2021 Infrastructure Projects
Square Reconstruction
Project
As fall approaches, Phase 1 of the
Square Reconstruction Project is
wrapping up and will be back open
to the public soon! Prior to Phase 1,
traffic on the Square, as well as Buxton
and Howard Streets, was converted
from one-way traffic to two-way traffic.
As a result, Phase 1 construction
included a new drive through mail
drop- off area in front of the Indianola
Post Office.

Utility work in Phase 1 included the
reconstruction of existing storm sewer
infrastructure that was outdated and
failing. Most of the existing storm
sewer pipes were 12” in diameter,
and Phase 1 included over 3,000 feet
of new storm sewer sized as large
as 36” in diameter. The addition of
permeable pavers in the parking areas
will assist in the mitigation of storm
water within the Square. Phase 1 also
included the upgrading of outdated
and undersized water mains. The old
mains, which were only 4” in diameter,
were undersized for modern day fire
protection needs. These old 4” water
mains were replaced with about 400’
of 8” water mains.

By the time you are reading this, the
road portion of the project should
be nearing completion and sidewalk
reconstruction should be underway.
When completed, pedestrians on the
Square will notice wider sidewalk areas
and shorter street crossings, as well as
new amenities including street trees,
permanent planter boxes, benches, and
bike racks. Please note that while the
road and parking areas are complete,
they will remain closed to vehicular
traffic to allow for pedestrian traffic
to businesses while the sidewalks are
being reconstructed. It is anticipated
that Phase 1 will be complete, with
vehicular and sidewalk traffic opened
back to the public, by mid-November.

Valley Place
Construction Project
This project will replace the existing
concrete pavement on Valley Place,
from North 1st Street to North
Jefferson Way, which has failed
beyond repair and requires complete
reconstruction. The scope of this
project includes reconstructing the
two-lane street with 31 foot wide
concrete pavement, improving
sidewalk connectivity, and upgrading
the existing sidewalk ramps to meet
ADA standards.
The City Council has awarded the
construction contract to TK Concrete
for a total amount of $210,620. The
construction is scheduled to begin
the week of August 30th and be
substantially completed by October
30, 2021.
Existing failed pavement on Valley Place.

South R Street Project
Street Division staff initiated full-depth pavement repairs on South R Street. Construction work started in late May. To-date,
more than 1,265 hours of labor and 485 cubic yards of concrete was required to repair approximately 18,500 square feet of
pavement.
This required $72,500, in labor and material, to perform these repairs. As a part of this project, staff also crack sealed 4,400
feet of pavement joints on South R Street by using 1,200 pounds of sealants as part of a preventative maintenance process
to help prolong the pavement life. This project is substantially completed and will be completed in early September.

East Iowa Paving Project
This pavement construction project started on March 22, 2021 and is substantially completed. The scope of this project
includes pavement construction on East Iowa Avenue, from 15th Street to approximately 0.25 miles east of 15th Street,
including installation of sanitary sewer, storm sewer, street lighting, and water main infrastructure, new concrete pavement,
ADA accessible sidewalks, and recreational trails. This important economic development project is not only serving the
new multi-million-dollar technical training facility, but also providing better access for development of the City’s industrial
park. The construction contract to complete this project is with Vanderpool Construction Inc., for a total amount of
$914,226.40. Of this amount, the City will receive approximately $449,872.20 in federal financial assistance (50-50 match
for a major portion of the project cost) from U.S. Department of Commerce, Economic Development Administration.
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Future Infrastructure Projects
South K Street
South K Street, between 2nd Avenue and W 17th
Avenue, is an unpaved collector street that provides
an opportunity to improve surface condition, reduce
frequent maintenance, eliminate dust, and improve
drainage performance by paving an existing gravel
street.

Boston Avenue
The City Council has discussed possible state or federal funding options from the American Rescue Plan (ARP) for
pavement improvements in various locations, including West Boston Avenue, North F Street, and West Clinton Avenue (see
following map). The Council decided that the existing failed pavement on West Boston Avenue, between D Street and F
Street, needs to be prioritized. The existing utility infrastructure for water, storm and sanitary are obsolete and beyond their
useful life, making it eligible to receive ARP federal funding for complete pavement reconstruction. The City Council, at
their meeting on June 21, 2021, approved an engineering contract to prepare preliminary engineering design plans for West
Boston Avenue, which will be helpful towards exploring funding options and applying for possible state or federal grants.

The pavement reconstruction is scheduled to begin
during the next Fiscal Year (July 1, 2022 – June 30,
2023). The City’s engineer is currently working on the
necessary surveying and engineering work needed
to bid out this paving project. The scope of work will
include replacing the existing gravel pavement surface
with paved hard surface, improving stormwater
management, improving pedestrian and bicycle
accessibility and mobility with a separate 10’ wide
shared use path along one side of the road, promoting
livability, and reducing emissions by installing new
trees.

Map of funding options for pavement improvements.

Concept for South K Street.
The total project cost is currently estimated at
$4,464,000, which is planned between Fiscal Year
2022 and 2024 (June 1, 2022 to July 30, 2024).

Existing failed pavement on Boston Avenue,
between D Street and F Street.

Hillcrest Avenue
This pavement reconstruction project will be located on Hillcrest Avenue from North 4th Street to North 14th Street.
This project proposes to replace the existing failed concrete pavement with a new three-lane paved street consisting of
37’ wide PCC pavement with integral curb and gutter.
The scope of this project also has new storm-sewer infrastructure,
new sidewalk on one side of the road, new trees, improved trail
crossing, and a new trail head. The pavement reconstruction is
scheduled to begin during the next Fiscal Year (July 1, 2022 – June
30, 2023). The City’s engineer is currently working on the necessary
surveying and engineering work needed to bid out this paving
project.

Hillcrest Avenue
Project
Concept for Hillcrest Avenue
The total project cost is currently estimated at
$4,522,600, which is planned between Fiscal Year
2022 and 2024 (June 1, 2022 to July 30, 2024).

City of Indianola

Public Works Department
(515) 961-9415
apal@indianolaiowa.gov
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Routine Sewer Maintenance
WHAT YOU NEED TO KNOW WHEN THE CITY’S SEWER MAINS ARE BEING CLEANED.

The City of Indianola has a routine maintenance schedule which
involves cleaning and televising the sanitary sewer system
throughout the city.
The work is intended to clean and identify areas of our sewer
system in need of long-term maintenance and to provide us
with a digital record of the City’s entire sanitary sewer system.
The cleaning and televising of the sanitary sewer main lines will
not cause any disruptions to the homeowner’s sewer service
line.
High pressure water will be used in cleaning the sanitary
sewer lines. This can cause a slight increase in line pressure.
The increased pressure should be relieved through the vent
pipe on your home or business. Each home and business are
required to have a properly working vent pipe. Undersized,
partially plugged, or poorly located sewer vent pipes can cause
problems such as sewer gas smells or bubbling out of the drains
and toilets during the cleaning process.
It is recommended that all toilet lids be kept in the down
position. If you experience odor during the cleaning process,
put a small amount of water in all sinks, tubs, and floor drains.
This will seal your system and stop odors from entering your
home or business. If you have any issues, it may be a good idea
to have your vent pipe checked by a licensed plumber to make
sure it is properly sized, located, and in good working condition.

Each home and business are
required to have a properly
working vent pipe.

Undersized, partially
plugged, or poorly located
sewer vent pipes can cause
problems such as sewer gas
smells or bubbling out of the
drains and toilets during the
cleaning process.
Keep toilet lids down.
If you experience odor
during the cleaning process,
put a small amount of water
in all sinks, tubs,
and floor drains.
This will seal your system
and stop odors from
entering your home or
business.
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Fall/Winter Reminders
GRASS CLIPPINGS & LEAVES - “DON’T BLOW IT!” ONTO ROADS
By City Ordinance 135.03, it is unlawful for any person to throw or deposit on any street or alley any grass, leaves, yard
waste or debris which, if washed into the storm sewer, could clog the storm sewer and cause flooding.

SNOW ORDINANCE
City Ordinance 69.10 prohibits parking on any public street or alley during a snow emergency parking ban. Such ban is
in effect when two or more inches of snow or ice has fallen or is predicted by the National Weather Service. Ban shall
continue for the duration of the storm and for forty-eight hours past the end of the storm unless streets are fully opened
after plowing. If your vehicle is in violation of the snow emergency parking ban, you will be subject to a $35.00 parking
ticket and/or your vehicle may be towed at your expense.
Snow emergency parking ban will be posted on cable channel 86, the city website www.indianolaiowa.gov or can be
confirmed by contacting the Police Dept. at 961-9400. Please take special note of this ordinance and plan accordingly.

PLOWING, BLOWING SNOW INTO STREET IS ILLEGAL
By City Ordinance 135.03, it is unlawful for any person to plow, shovel, or blow on any street or alley any snow or ice
which, not only does this require City snowplows to re-plow the roads, but it impedes with safety of traffic.

FIRE HYDRANTS
Once again we’re approaching the winter season. With that in mind the Indianola Fire Department requests your
assistance. If you have a fire hydrant located at or near your property please clear snow away from it. When responding
to a fire emergency, every second counts. Buried or inaccessible hydrants may result in a delay at the scene of the
emergency. Your assistance in keeping hydrants clear is greatly appreciated!

SIDEWALKS
For the safety of pedestrians, City ordinance requires property owners to clear their sidewalks of snow and ice in a timely
manner. Failure to comply with this ordinance may result in a fine, court costs and/or payment to the City for costs
associated with removal.

Stay Informed
In addition to this quarterly magazine, the City offers multiple
resources to help residents keep up to date on services, projects,
initiatives and other important items.

City Website
https://www.indianolaiowa.gov
Email and Text Notifications
https://www.indianolaiowa.gov/list.aspx
Subscribe to texts or emails about Alerts, Bid Postings,
Jobs Openings, Library News, Parks and Recreation News,
Calendar Updates, and Weekly Updates
Please remember to set your spam blocker
to allow mail from listserv@civicplus.com.

Public Meetings (see box at right)
Subscribe to agendas for public meetings at
http://www.indianolaiowa.gov/129/Agendas-Minutes.

ATTENDING AND VIEWING
CITY OF INDIANOLA
MEETINGS
In Person
Indianola City Council and Planning and
Zoning Commission meetings are held at
City Hall in the City Council Chambers.

Via Zoom
If you cannot attend in person,
you may still attend virtually.
Zoom links are included on the
first page of each meeting agenda.

YouTube (Live)
Meetings are broadcast live on the
City of Indianola’s YouTube channel.
Type City of Indianola
into YouTube’s search bar.

Previously Recorded
Social Media
Facebook City of Indianola #thinkindianolafirst
Twitter
@cityofindianola
You can also reach out
in-person, via phone (515) 961-9410, or by email.
See http://www.indianolaiowa.gov/directory.aspx

To watch previously broadcast
meetings, please visit
https://cityofindianola.viebit.com
All recorded meetings
are available online typically
within 24 hours of the meeting date.

city of indianola • indianolaiowa.gov • 515.961.9410
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CITY OF INDIANOLA

FALL CLEAN UP

Yard Waste • Electronic Waste

SATURDAY, OCTOBER 16 9:00 AM - 4:00 PM

2021 Season ends Sunday, November 21

LIMITED TO ONE LOAD OF LARGE ITEMS/APPLIANCES PER HOUSEHOLD
FO R

IN D IA N O L A

R ES I D ENT S

O NL Y

State-issued photo ID showing a current address at a residence within Indianola city limits will be required.

Large Items
9:00 am - 4:00 pm

This Citywide Cleanup event
allows Indianola residents to
dispose of large household items
at this one-day drop off event
for no additional charge.
ALL SMALLER ITEMS MUST BE
PLACED IN BAGS OR BOXES.
ACCEPTED
Books • Box Springs • Chairs
Couches • Dishes • Doors
Mattresses • Tables
NOT ACCEPTED
Broken Glass
Construction Materials
Concrete • Drywall
Railroad Ties • Tires
Items from large construction
projects.

Electronics & Appliance Drop Off
9:00 am - 1:00 pm
THESE ITEMS WILL BE ACCEPTED - FREE!

Air Conditioners • Blenders/Mixers/Toasters • Calculators • Cameras

Camcorders • Cell Phones • Chillers • Computer Towers, Servers
Condenser Units • Copiers • Dehumidifiers • Dishwashers • Dryers
DVD Players • Exercise Equipment • Fans • Fax Machines
*must be empty, with doors/lids removed
Freezers*must
Furnaces • Garage Doors & Openers • General Scrap Metal
Ice Makers • Metal & Metal Shelving • Microwaves • Motors (no gas)
Mowers (no gas) • Phones • Pots, Pans, Electric • Skillets
Refrigerators*must
*must be empty, with doors removed
Rooftop AC Units • Saws • Speakers • Stereo Systems • Stoves
Vacuums • VCR’s • Video Game Systems • Washers • Water Coolers
Water Heaters • Water Softeners • (no salt)

THESE ITEMS WILL NOT BE ACCEPTED
Anything with food in it • Chemicals • Garbage • Humidifiers
Light Bulbs • Paint • Plastics • Wood

$25 per item
Fees payable by cash or check only.
Make checks payable to K3 Recycling.

Household Hazardous Waste Drop Off 9:00 am - 1:00 pm
ACCEPTED ITEMS

Fertilizers & Weed Killers
(Herbicides, Insecticides,
Pesticides)*
Flammable Liquids
(Gasoline, Kerosene, Paint Thinner,
& Remover)

Oxidizers
(Pool Chemicals & Stump Remover)
Oil Based Paint Related Materials
(except Latex paint)
Sharps**

*Bag large items of fertilizers and weed killers in supplied plastic bag and close with included tie
**Sharps must be placed in laundry detergent bottle or sharps container, then tape lid shut with heavy tape

Alkaline Batteries AA,C,D etc
(throw in trash)
Ammunition & Explosives
Asbestos
Business Waste
Cooking Oil

Hours of Operation
Thursdays .................. 12 - 7 pm
(or dusk)
Saturdays...............9 am - 4 pm
Sundays......................12 - 4 pm

Indianola Residents Only
State-issued photo ID
showing a current address
at a residence within Indianola
city limits will be required.

YARD WASTE

ELECTRONIC WASTE

Fees Payable by Cash or Check

Fees Payable by Cash or Check

Drop Off Yard Waste/Brush
Bag/Bundle of grass/leaves* $2
Bag/Bundle of trees/shrubs $5
Pickup $20
Trailer $25 • Small Truck $30
Large Truck $50
*Grass & leaves must either be loose
or in a paper bag (no plastic).

Pick Up Mulch
Self-loaded - Free
Staff-loaded* - $10/vehicle
*Mulch load services will be
provided on the second Saturday
each month

Drop off these items FREE:
cell phones • computer systems
DVD players • fax machines
VCR’s • video game systems

Television and
Computer Monitor
Recycling Fee
$25 per item
Fees payable by cash or check only.
Make checks payable to
K3 Recycling.

CURBSIDE
RECYCLING PROGRAM
The City provides
bi-weekly curbside pickup on
recyclable items.
A monthly fee is charged on
the city utility bill regardless of
whether or not the household
participates.

SOUTH CENTRAL
IOWA LANDFILL
Indianola residents may use
services provided by this agency
in Winterset for disposal of large
items, construction materials
and appliances.
Visit their web site at
www.scilandfill.com.
Fees may apply.

TELEVISION AND COMPUTER MONITOR RECYCLING FEE

Bulky items must be cut
or dismantled into pieces
no longer than 4 feet.

Aerosol Cans
Antifreeze
Batteries (Ni-Cad, Lithium, Mercury)
CFL: Compact Florescent Light Bulbs
(place in a sealed plastic bag)
CFL: Fluorescent Tubes (4-8 foot)
Corrosive Products

Additional
Waste Disposal
Resources

1800 W Iowa Avenue

ONE DAY ONLY! FALL DROP OFF EVENT

Indianola Brush Facility • 1800 W Iowa Avenue
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Indianola
Brush Facility

NOT ACCEPTED

Empty Containers
Fire Extinguishers
Incandescent Light Bulbs
(throw in trash)
Latex paint
Medications

Motor Oil
Non-Hazardous Waste
Prescription Medications
Propane Tanks for a grill
Radioactive Materials
Tires

Free* Yard Waste Disposal Dates
for Indianola Residents
at the Indianola Brush Facility
Saturday, October 30 - Sunday, November 21
Hours of Operation
Thursdays
12 - 7 pm
Saturdays
9 am - 4 pm
Sundays		
12 - 4 pm
*Leaf and organic yard waste that is loose or in paper bags (no plastic)
will be accepted free.
Fees still apply for brush that is 1/2 inch or more in diameter,
and for all yard waste dropped off through Thursday, October 28.

METRO HAZARDOUS
WASTE FACILITY
Throughout the year, Indianola
residents may dispose of
hazardous household waste
at the Metro Hazardous Waste
Authority in Bondurant.
Fees may apply.
Call for list of accepted items.

1105 PRAIRIE DRIVE SW
BONDURANT, IA
515.967.5512
OPEN TUES - FRI 1-5PM
SAT 8AM - NOON

city of indianola • indianolaiowa.gov • 515.961.9410
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Election Information

Understanding Your Utility Bill

150TH AVE

143RD AVE

148TH AVE

150TH AVE

147TH LN
S 20TH ST

S 19TH CT

N 9TH ST

N 14TH ST

N 15TH ST

Call (515) 961-9444.
JEWELL ST

S 15TH ST

KENNEDY ST

150TH AVE

140TH AVE

Log onto the IMU website at www.indianola.com.
Select “Pay Bill” button, and follow the on-screen instructions.

AUTOMATIC PAYMENT FROM YOUR BANK ACCOUNT
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ABSENTEE VOTING
Any registered voter may request
an absentee ballot through their
county auditor.

Ward 1 Ward 2 Ward 3 Ward 4

For details about absentee voting,
please contact the Warren County
Auditor at 515-961-1020,
or visit the website at
warrencountyia.org/auditor.

If your complaint is
related to service
disconnection,
safety or renewable
energy and Indianola
Municipal Utilities
does not resolve your
complaint, you may
request assistance from:

This requires the completion of an authorization form at Indianola Municipal
Utilities. Payment is deducted on the 20th of each month. If the 20th falls on the
weekend, payment will be deducted the Friday before.

The City of Indianola is divided into seven precincts that make up four wards.
Voting locations for residents depend upon the precinct in which they live.
Each polling place will be open from 7:00 am - 8:00 pm.

They may also vote with an
absentee ballot in person at the
Warren County Administration
Building.

IN PERSON

ON-LINE

JOHN ST
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IMU Customer Service Center,
210 W. 2nd Avenue (Hwy 92).

s
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210 W. 2nd Avenue
P.O. Box 356
Indianola, IA 50125
(515) 961-9444

BY PHONE
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DID YOU KNOW?
R57
17 year olds who will turn 18 by
election day may register to vote.

W 3RD
AVE

Precinct 2

SO

90TH AVE

Precinct 6

KIRKWOOD ST

LISBON ST

W 1ST
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E EUCLID
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Indianola
Municipal
Utilities

Pay with Cash, Credit, Debit, Checking or Savings

N

You can register to vote ON
election day at your designated
polling place. You will need:
Proof of ID / Photo ID
Proof of Residence
(if photo ID does not contain it)

W 4TH
AVE
W 5TH AVE

W ASHLAND
AVE

E IOWA
AVE

To assist our customers
in resolving complaints
relative to the Indianola
Municipal Utility Electric
Service, we ask that you
contact the utility at the
following address and
telephone number:

Indianola Municipal Utilities (IMU)
Electric • Recycling • Sewer • Stormwater • Water • Fiber

ILLINOIS ST

HL

3) AT YOUR POLLING PLACE

W SALEM AVE

Precinct 1

HOW TO PAY UTILITY BILLS
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Hours
Monday - Friday
8:00 a.m. - 4:30 p.m.
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Administration Building
301 N. Buxton Suite 101
warrencountyia.org/auditor
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CITY OF INDIANOLA charges for Sewer, Recycling, and Stormwater.
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INDIANOLA MUNICIPAL UTILITIES charges for Water and Electricity.
If you are an IMU Fiber Customer, those charges are also included.
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YOUR MONTHLY IMU BILL INCLUDES
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NOTICE TO
ELECTRIC
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ONE BILL, TWO BILLING ENTITIES
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Utility Billing Information

Precincts 1 & 2

Precincts 3 & 4

Precincts 5 & 6

Precinct 7

Warren County
Admin Building
301 N. Buxton

Redeemer
Lutheran Church
1410 W. Boston

Masonic Hall
1606 W. 2nd
(Hwy 92)

American Legion
Warren Post 165
105 W. 1st

Need Help Finding Out
Where to Vote?
Use the tool called Find Your Precinct/Polling Place
on the Iowa Secretary of State website.

LUCAS ST

BUDGET BILLING
This billing option allows customers to pay the average of their annual utility costs
on a monthly basis rather than the actual bill amount. Paying the average cost
allows you to know (and budget for) the exact payment amount. If a customer
elects budget billing, they must be on “Automatic Payment” thru Indianola
Municipal Utilities.

Iowa Utilities
Board
1375 E. Court Avenue,
Room 69
Des Moines, IA
50319-0069
(515) 725-7321
or toll free
1-877-565-4450

HOW TO PAY CITY OF INDIANOLA

AMBULANCE BILLS • COMMUNITY DEVELOPMENT FEES
PARKING TICKETS
Customers can make payments by cash, credit, debit, or check.

BY PHONE

IN PERSON

ON-LINE

Call (515) 961-9410.

City Hall, 110 N. 1st Street

www.indianolaiowa.gov.
Select “Government,
then “How Do I”, then “Pay.”

https://sos.iowa.gov/elections/voterreg/pollingplace/search.aspx
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CHECK US
OUT TODAY

60

$

/year
OR

$100 and share your
subscription with a friend!

That’s only

To sign up, go to indianola-ia.com
and click subscribe or scan this
code with your phone.

16 CENTS
per day!

Need help? Call 515-250-3698 or email info@indianola-ia.com

Indianola news from
your Indianola neighbors.
NEWS • SPORTS • EVENTS • SCHOOLS • BUSINESS
COMMUNITY • OBITUARIES • RECORDS • OPINION

